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Speci�c Conclusions

RECOMMENDATIONS

Provide 
workers with 
better 
technology 
to simplify 
border 
crossings.

Install medical 
assistance stations 
and healthcare 
centers at border 
crossings to 
provide workers 
with basic medical 
check-ups.

Strengthen border points with 
multiple service areas, such as: 
family communication, family 
reuni�cation, general information, 
special medical care services, 
speci�c recommendations, and 
distribution of hygiene and 
personal care items.

Review and modernize 
bureaucratic procedures at 
borders and enhance the 
mechanisms to ensure 
coordination and 
collaboration among relevant 
authorities to simplify 
transportation across borders.

Recognize 
transportation and 
logistics workers as 
essential 
personnel, with the 
same guarantees 
as other essential 
workers.

Necessary guarantees
to perform their work

Felt that their lives
were not at risk

2 out of 10 workers
said that did not have any

Safety during a trip

Personal safety equipment 
to perform their tasks. 

Medical attention 
during a trip

61%

57%

Felt that their lives
were at risk 

felt fear

Sanitary
documents

Felt concern for not having
the sanitary documents for
entering another country 
or province 

Felt fear about not being able
to return to their families after 
a work trip 

Border closures

53%
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The highest
levels of fear

in Africa

69%

Africa

Felt concern about the 
lack of medical attention 
in case of having health 
problems during a trip

Transports and logistics
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GLOBAL RESEARCH: INSIGHTS GAINED BY STRATEGIC SECTORS DURING THE PANDEMIC

LESSONS LEARNED FOR FUTURE EMERGENCIES
16.027 surveys carried out in 90 countries. From 31 March to 28 May 2023 
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