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Speci�c conclusions 

RECOMMENDATIONS

Establish the 
mandatory provision 
of protective and 
care items to the 
sta�. 

Design and implement 
uni�ed protocols regarding 
working areas, break times, 
handling of sanitary 
materials, and psychological 
support. 

Establish an assistance 
fund for healthcare 
personnel for acquiring 
the necessary items in 
a pandemic response. 

Set and regulate 
minimum break 
times for 
healthcare 
personnel.

2. Biosafety protocols for
the conduct of work activities

Pressure about their tasks

Protection Elements
Only

8 out of 10 individuals

Increased a lot or quite a lot Perceived that the intensity, 
the rhythm and the number 
of working hours increased

indicate that the institutions where
they worked established these protocols
(with signi�cant disparity by region)

To incorporate new skills, 
along with longer working 
hours, resulted in high levels 
of work-related pressure

State that their
break periods
were reduced 

52%

75%

Break
periods

70%

82%

Training in a di�erent area of 
knowledge to collaborate with
the �ght against the pandemic:

70%

15%

Counted with the protection
elements needed to avoid 
contagium

Indicate that their workplace 
provided the materials

Managed these supplies on their own

Regions
where this 

situation
is prevalent 

60%

39%

24%
19%
Asia Paci�c

73%
Asia Paci�c

78%
Africa

MENA

In Africa

State involvement in 
providing these supplies

26%
Europe
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GLOBAL RESEARCH: INSIGHTS GAINED BY STRATEGIC SECTORS DURING THE PANDEMIC

LESSONS LEARNED FOR FUTURE EMERGENCIES
16.027 surveys carried out in 90 countries. From 31 March to 28 May 2023 
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