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Specific conclusions

RECOMMENDATIONS

It is crucial for all sectors that 
the media unify their message 
on key notions related to the 
pandemic or the ongoing 
emergency, in order to limit 
fake news and provide security 
to the general public.

Establish and follow 
safety protocols in 
work environments 
and during the 
commute between 
work and home 
spaces.

Promote 
internal 
processes for 
information 
validation and 
early detection 
of fake news.

Train and update 
personnel on new 
technologies 
applied to the 
media sector in 
all its forms.

Guarantees needed 
to perform duties 

Adaptation

Counted with personal 
safety equipment

83%

Working mode 

Publications and
sources of information

Indicate that continues 
to work remotely

50%

74%

Consider that their workplace
adapted well and very well to
remote work and/or to the 
incorporation of required 
safety protocols

+70%

Felt that their lives were not at risk

REGIONS WITH LESS GUARANTEES

65%

America
Africa

Asia
Pacific

24%
39%

33%

Mention that they dedicated part of their journalistic 
tasks to writing and/or speaking about COVID-19.

Fake News

69%

65%

72%

Changed the way of contacting 
sources of information

Indicate that changed a lot or quite a 
bit the way of conducting journalism 

Of the surveyed individuals agree 
that there was a great 
proliferation of fake news

A third of the sector indicate 
that they lacked such assurances
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https://cruzroja.org.ar/observatorio-humanitario/

GLOBAL RESEARCH: INSIGHTS GAINED BY STRATEGIC SECTORS DURING THE PANDEMIC
LESSONS LEARNED FOR FUTURE EMERGENCIES

16.027 surveys carried out in 90 countries. From 31 March to 28 May 2023 
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