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RECOMMENDATIONS

Increase the IFRC 
Livelihood Program in 
regions and countries 
that had a signi�cant 
fall of job positions.

Work jointly with the 
companies, especially 
small and medium-sized 
(SME) to help them adapt 
to the changes that the 
pandemic introduced.  

Implement 
interventions to reduce 
the digital gap and 
train the personnel of 
the sector in the use of 
the new technologies. 

Train and update the 
personnel in terms of 
virtual modality work 
and/or hybrid work, and 
provide the technological 
supplies required for it.

Regions where this situation was worst

Asia
Paci�c

MENA

Africa

Indicate that the company where they 
work had to reduce its personnel

Returned to work in 
person after the 
pandemic

Adaptation

In person work

54%

Perception about the changes brought
about by the pandemic

Considers that the companies
are poorly or not prepared
at all for the changes that 
occurred

Preparation to adapt
to the changes produced 
by the pandemic

Positive65%

Negative25%
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GLOBAL RESEARCH: INSIGHTS GAINED BY STRATEGIC SECTORS DURING THE PANDEMIC

LESSONS LEARNED FOR FUTURE EMERGENCIES
16.027 surveys carried out in 90 countries. From 31 March to 28 May 2023 

https://cruzroja.org.ar/observatorio-humanitario/

OBSERVATORIO
HUMANITARIO
Centro de Referencia de la Federación Internacional
de Sociedades de la Cruz Roja y de la Media Luna Roja
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