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RECOMMENDATIONS

To stablish a priority system 
for vaccination and 
medication distribution for 
every person that allows 
society at a global scale to 
receive food, medical care, 
news and education. 

To create a vaccine and 
antidotes bank at a global 
scale to ensure the 
availability and 
distribution of these 
supplies fairly in every 
region. 

To carry out a communication campaign from a 
supranational organization to enhance the work of 
the essential areas and legitimize their duties, 
acknowledging their contribution. The discrimination 
perception in Asia Paci�c is mayor, for this reason we 
suggest creating an awareness campaign speci�cally 
in this region.  

Vaccination

89%

Personal Finances

workers vaccinated
without priority

45%

40%

the same as before the pandemic

Fear of contagium 

70% Fear of contagium

State

Assessment of the perception
about the responses in addressing 
the pandemic by sector

54%

67%
Values positively the role of social
media in keeping society informed 

positive opinion

Positive opinion Recognition perception due
to the role played

From society 
50%

From the State 
40%

Discrimination
40%

Of the people felt discriminated
against because of the role they played

Technology
66%

Improved their life quality
through technology 

NGOs and CSOs

Media

60%

53%

73% Fear of infecting 
their family 

58%
America

58%

Asia
Paci�c

45%Healthcare Personnel

44%Media

42%Transports and logistics

44%
MENA

Greatest 
criticism 

of the State

America Europe

Greatest criticism
of the State

Positive
valuation 

64%
Africa

73%
Africa

Greatest
appreciation 

By region

35%
America

31%
Europe

By sector

60%
Corporate and Transports and logistics sectors

Priority Sector 

Most affected sector

Perceived not having priority for vaccination

Transports
and logistics

Healthcare Personnel

1

2

3

7

6

5

4

8

9

GLOBAL RESEARCH: INSIGHTS GAINED BY STRATEGIC SECTORS DURING THE PANDEMIC

LESSONS LEARNED FOR FUTURE EMERGENCIES
16.027 surveys carried out in 90 countries. From 31 March to 28 May 2023 
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